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General Information 
 Only registered vehicles & named users may operate this system. You must have completed an 

induction prior to use. 
 Only your registered vehicle can be stored in this system. Do not attempt to store trailers, 

motorbikes, boxes or other goods. Goods may only be stored in designated storage cages. 
 Park & Exit in the forward direction only. Never attempt to reverse your vehicle back out of the 

entry roller-door. 
 Never increase your vehicle height once it is inside the cabin (e.g. by attaching roof racks) 
 Do not use the entry/exit roller-doors for pedestrian access. Pedestrian access is only available via 

the Cabin side-door. 
 While a park/exit is in progress, other users may be waiting. Do not spend longer than necessary in 

the Cabin. 
 Do not linger inside the cabin when exiting in your car. Drive out promptly allowing the roller door to 

close behind you. 

Traffic Lights 
Coloured Traffic Lights at the entrance roller door indicate the state of the system: 

GREEN – You may drive into the Cabin via the Entry roller-door 

RED -        System in Use. Swipe your tag to enter the Queue. 

AMBER - System in motion. Swipe your tag to enter the Queue 

RED (FLASH) – System Malfunction. Contact Service Representative. Parking not Possible. 

Tag Readers 
 Only the Tag Reader at the Entry roller-door can be used to initiate vehicle entry. 
 Tag readers at the Cabin side-door, and in the Lifts may only be used to initiate vehicle exit. 
 If you are placed in the queue, you may cancel your request by scanning your tag again, and 

accepting the prompt (entry requests must be cancelled at the entry door reader) 

Always follow the prompts shown on the tag reader screens. To complete a park procedure, you must accept 
prompts at the Cabin side-door screen. 

Fault Behaviour 
If the system is operating abnormally, or you are unable to complete your park/exit, contact your building 
concierge, or Service representative (phone numbers are provided on the last page). Do not leave the 
system unattended if your park/exit fails to complete. 

 

In an emergency situation, always call 000 
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If there is an imminent threat of injury or death press the nearest EMERGENCY STOP push button and then 
inform your service representative and the Building Manager. This will stop all movement of the system 

Parking Your Vehicle 
1. Swipe your tag at the reader by the Entry roller-door to start parking  

 If the system is not in use, the Entry roller-door will open immediately. If the system 
is busy, you will be placed in a queue. Wait in your vehicle. 

 A prompt on the reader screen will confirm your request. 

 

2. Wait for the roller-door to open completely, then drive slowly into the Cabin 
 Park within the pallet wheel-wells. 
 The Large Message Display will indicate when your vehicle is parked in the correct 

position. If not, correct vehicle position according to display instructions, until the  
display says so. 

Do not drive into the Cabin if your tag number is not the one shown on the Large 
Message Display 

3. Park your vehicle, turn it off as shown below and proceed to the Side-Door 
screen 

 Switch Off Ignition, put transmission in ‘P’, Radio aerial down 
 Parking Brake ON, close all car doors and boot properly.   

Materials left in the Cabin may obstruct sensors, and cause 
the system to malfunction. Do not leave any foreign objects 
in the Cabin 
 

4. Follow the Safety prompts at the Side-door screen and press green button 
 All Entry/Exit doors must be closed before the system will move 
 Then swipe your tag to confirm parking as the last safety prompt; this also closes entry door 
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 If there is a problem with your vehicle dimensions, or motion is detected in the Cabin, you 
will be prompted to re-enter, and check the Cabin or repark the car. 

 Wait for your vehicle to start lowering into the car-park before walking away from the 
system. 

Retrieving Your Vehicle 
1. Swipe your tag at the reader by the side door or in lifts to start exit procedure 

 If the system is not in use, your vehicle retrieval will start immediately. If the system 
is busy, your tag will be placed in a queue  

 A prompt on the reader screen will confirm your request. 
 

 

 

 
2. When your vehicle has come up and is ready, the Cabin sliding-door will unlock 

and the screen will prompt you to enter 
 Enter the cabin immediately and start your car and leave in the forward direction, via 

the exit roller-door. Do not stop before or under the exit roller door. 
 The exit roller door will open as soon as you enter the cabin 
 The exit roller door will close automatically behind you as you drive out. 

 
Materials left in the cabin may obstruct sensors, and cause the system to 
malfunction. Do not leave any foreign objects in the Cabin 

 

3. To return your vehicle to storage, proceed to the side-door screen (e.g. if you 
needed to get something out of your vehicle) 

 Do not cross the light-barriers at the exit roller-door 
 Swipe your tag at the side-door reader 
 You must accept the safety prompts again to re-park your vehicle. 
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Induction Record 

 
Maximum allowable Dimensions & Weight 

Max Vehicle Length 5200mm 

Max Vehicle Height 1900mm 

Max Vehicle Width 2150mm 

Max Vehicle Weight (loaded) 2500kg 

Max Wheel Load 625kg 

 

Permitted Vehicles 

RFID 
TAG Owner Name Apt. Contact Number Registration 

     

     

 
I hereby confirm that I have been fully instructed in accordance with the pertinent 
regulations as to the safe operation of the Automatic Parking System and that I have read and 
understood these operating instructions. I also acknowledge that my vehicle conforms to the 
allowable dimensions and weight stated above. 
 

Permitted Users 

No. Name (Print) Signature Date 

1    

2    

 

Service Contacts 

Aspire Building Manager 0400545517 

Optipark Australia PL 02 94169575 

  


