JWI LOUVRES — CLIENT ADVICE

L.
LOUVRES

Date: 18/5/2017
Job Number: 13038
Project: ASPIRE APARTMENTS

Mark,
There has been alot of damage done to the louvres from over tightening of the louvre
system.

To OPEN the louvres you turn the gearbox in an ANTI-CLOCKWISE direction.
To CLOSE the louvres you turn the gearbox in an CLOCKWISE direction.

The louvres are not a full blackout system and cannot be forced closed. When the
blades shut they are not to be cranked any further closed. Even if there are light gaps
between some of the blades they are not to be cranked so much that they bend the
aluminium components. Please see attached photos of damaged components.

R

Damaged caused by incorrect operation is not covered by JWI Louvres warranty.

Regards,

Andrew Gore
JWI Louvres
0421 712 111
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